BUSINESS HOURS
) N N~ . OFFICE HOURS JOINT BASE SAN ANTONIO

Apr. - Aug.: Mon-Thurs: 8a.m. to 5 p.m.
Fri-Sun/Holiday weekends: 8 a.m. to 6 p.m

. ; A RECREATION PARK
m . PARK HOURS AT CANYON LAKE

Apr. - Aug.: Mon-Thurs: 8a.m. to 6 p.m.
IR et g i 3 Fri-Sun/Holiday weekends: 8 a.m. to 7 p.m. for the most current information

Picric area Sept. - Mar.: Sun-Thurs: 8a.m. t0 5 p.m. visit https://jbsatoday.com/recreation-park-canyon-lake/
I~ Boat launch g Frl/Sat: 8a.m.tob p.m.

Sheltered picnic area

) o .
<3 Fire pit

Laundry T
" , : ‘ PARK ADMISSION

. - Park Usage Fee (per vehicle) $15 per day
Volleyball court - , = Annual Pass (sponsor and spouse) ... ..$100 per year
Additional Annual Pass (same sponsor) $35 per year

Closed Thanksgiving, Christmas and New Year Year's day

Sanitary disposal station
Fishing Pier

. al
Swimming area T .= PA R K R U L Es

, . Violation of park rules is cause for removal
g Showers ‘ : ' . Smoking is not allowed in any facility
\ Quiet hours from 10 p.m. to 6 a.m.
Minors must be supervised at all times
Sponsors of non-military guests are responsible for guest’s
behavior, rentals, etc.
Pets are permitted in “pet friendly” facilities. Please no pets on
beach or swimming areas
Fires permitted in grills or fire rings ONLY, unless we are under a burn c 0 NTACTS
ban (Check Comal County Fire Marshall site for burn ban Address: 698 Jacob’s Creek, Canyon Lake, TX 78133

_ : : - status). _ o o Lodging reservation/Park information
Cabins . Possession of firearms or weapons of any kind is prohibited by (830) 964-3576 (800) 280-3466

Bunk Houses - Federal law _ ibsalodgingres@gmail.com
Leave No Trace & Pack in, Pack Out
. Towing enforced in no parking zones
. Swim at your own risk. No lifeguards posted
. Fireworks, hunting, glass containers are prohibited Check us out on Facebook JBSA Canyon Lake. ||
. No fishing or swimming off marinas or docks. Fishers welcome
to use fishing piers and shoreline outside of swim areas.

Pavilion

Lofts

RV Pads Boat rental reservations/information

jbsamarinasuper@gmail.com

Nature Trail

us

@ %“ﬁ . Beach and swim area closed at dusk, park closes Sun.-Thur. at
o i B 5p.m. and Fri.-Sat. at 6 p.m. Patrons must exit the park one hour
g after day use ends.

CARRY IN - CARRY
OUT TRASH PROGRAM

The JBSA Recreation Park is a Carry In - Carry
Out Trash Free Park. Visitors can place

their trash into various dumpsters

throughout the park, reducing

pollution and increasing

the beauty of the parks.

Trash bags are available
at the Welcome Centers.

Be a good steward - Leave no trace
ethics

Thank you for your

cooperation and

remember to recycle!



JOINT BASE SAN ANTONIO

e = -

RECREATION PARK

HANCOCK COVE

RESERVATION POLICY

* Active duty can reserve lodging 180 days in advance.

* Retirees, DoD civilians, and dependents: 90 days in advance.
*Policy based on AFI 34-110 table use and eligibility

 Reservations can be made in person, by email or phone.

* Reservations are not transferrable from one party to another.

* Visa or Master Card will be charged the morning of check-in.

* To make reservations, call (830) 964-3576 or (800) 280-3466 or
email: jbsalodgingres@gmail.com

Pavilion/Group Camping Area/Picnic Area:

» Pavilion and picnic areas are day use only.

* Day use ends Sun.-Thur. at 5 p.m. & Fri.-Sat. at 6 p.m. Patrons must
exit the park one hour after day use ends.

Campsites:

e Camp sites must be reserved.
* Allfire rings and grills are cleaned by the customer.
¢ Check-out time for campsites is 11 a.m.

Lodging:

e Check-in time is 3-8 p.m. and check-out time is 11 a.m.

e (uest limit is dependent on the occupancy of lodging unit, if you rent

more than one unit, no more than ten people per household, including

the sponsor. VHIC holders can have themselves plus four others in the
same vehicle, no matter the occupancy of the unit.

¢ Only one unit may be rented per DoD card holder. Except for holiday
weekends when it is one per household.

e Maximum stay in the park is one month. After that time, customer
must vacate the park for a minimum of one day prior to another stay.
Customer stays are limited to 180 days out of a calendar year.

e There is a 2-night minimum on weekends & holidays

SUNNYSIDE

Cancellations:

¢ (Cancellations made at least seven (7) days in advance of check- in
time will be made free of charge. After seven (7) days, it will be 50%
of the first night, 48 hours prior to the reservation is a full one night
fee. The full payment will be forfeited if the customer fails to contact
the JBSA Recrreation Park call center. It is best to email:
jbsalodgingres@gmail.com so there is a time stamp.

Cleaning/Pet Fee

 (leaning fees for lodging may be assessed at
$100. Pet fines of $100 will be assessed if pets are found
in lodging units that are not designated as “pet friendly”.

What to bring
* (Guest must provide their own toiletries,
towels and cleaning solutions and must provide own linens as well.

Amenities:

* Hancock Cove: Soccer fields, sand beach volleyball court, country
store (offers basic goods and season items), laundry facility,
playgrounds, walking trails, viewing decks and fishing
pier. One-day pass included with lodging only. Not with the pavilions
or campsites.

» SunnySide: Pebble beach, playground, boat launch,
fishing pier, hiking/nature trails and a small
laundry facility. One-day pass included
with lodging only. Not with pavilions or campsites.

Laundry Facilities
Washer ..o, $1.50

MARINA

Ski Boat/
Pontoon

TEXAS PARKS AND WILDLIFE
BOATERS SAFETY COURSE REQUIRED

HANCOCK COVE

Reservation Policy:

Active-duty military/dependents can reserve boats 180 days in
advance, retirees/dependents reserve and DoD civilians/dependents
can reserve boats 90 days in advance. For boating rules and
regulations please refer to jbsatoday.com or inquire by email to
jbsamarinasuper@gmail.com

Paddle equipment:
$15 per hour and $10 per additional hour, $75 per 24 hour

Towables:

* Half Day (5 or less hours): $40

e Full Day (11 hrs): $60

« Package price consists of 3 items of patron’s
choice. One complimentary tow line included per package
To reserve boats, email: jhsamarinasuper@gmail.com




