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JOINT BASE SAN ANTONIO

e =

RECREATION PARK

HANCOCK COVE

RESERVATION POLICY

 Active duty can reserve lodging 180 days in advance.

* Retirees, DoD civilians, and dependents: 90 days in advance.
*Policy based on AFI 34-110 table use and eligibility

* Reservations can be made in person, by email or phone.

¢ Reservations are not transferrable from one party to another.

* Visa or Master Card will be charged the morning of check-in.

¢ To make reservations, call (830) 964-3576 or (800) 280-3466 or
email: jbsalodgingres@gmail.com

Pavilion/Group Camping Area/Picnic Area:

* Pavilion and picnic areas are day use only.

» These areas must be cleared one hour before park closes. See park
hours for closing times on this pamphlet.

Campsites:

e Camp sites must be reserved.
e All fire rings and grills are cleaned by the customer.
¢ Check-out time for campsites is 11 a.m.

Lodging:

e Check-in time is 3-8 p.m. and check-out time is 11 a.m.

e Guest limit is dependent on the occupancy of lodging unit, if you rent

more than one unit, no more than ten people per household, including

the sponsor. VHIC holders can have themselves plus four others in the
same vehicle, no matter the occupancy of the unit.

e Only one unit may be rented per DoD card holder. Except for holiday
weekends when it is one per household.

e Maximum stay in the park is one month. After that time, customer
must vacate the park for a minimum of one day prior to another stay.
Customer stays are limited to 180 days year to date.

e There is a 2-night minimum on weekends & holidays

Cancellations:

e (ancellations made at least seven (7) days in advance of check- in
time will be made free of charge. After seven (7) days, it will be 50%
of the first night, 48 hours prior to the reservation is a full one night
fee. The full payment will be forfeited if the customer fails to contact
the JBSA Recreation Park call center. It is best to email:
jbsalodgingres@gmail.com so there is a time stamp.

Cleaning/Pet Fee

 (leaning fees for lodging may be assessed at
$100. Pet fines of $100 will be assessed if pets are found
in lodging units that are not designated as “pet friendly”.

What to bring
 Guest must provide their own toiletries, towels, cleaning solutions and
must provide own blankets (with the exception of bunk houses and Yurts).

Amenities:

» Hancock Cove: Soccer fields, sand beach volleyball court, country
store (offers basic goods and season items), laundry facility,
playgrounds, walking trails, viewing decks and fishing
pier. One-day pass included with lodging only. Not with the pavilions
or campsites.

» SunnySide: Pebble beach, playground, boat launch,
fishing pier, hiking/nature trails and a small
laundry facility. One-day pass included
with lodging only. Not with pavilions or campsites.

Laundry Facilities
Washer .......ccccoovvoeeeeieiee, $1.50

MARINA

Time Out

Ski Boat/Pontoon

TEXAS PARKS AND WILDLIFE
BOATERS SAFETY COURSE REQUIRED

HANCOCK COVE

Reservation Policy:

Active-duty military/dependents can reserve boats 180 days in
advance, retirees/dependents reserve and DaD civilians/dependents
can reserve boats 90 days in advance. For boating rules and
regulations please refer to jbsatoday.com or inquire by email to
jbsamarinasuper@gmail.com

Paddle equipment:
$15 per hour and $10 per additional hour, $75 per 24 hour

Towables:

* Half Day (5 or less hours): $40

e Full Day (11 hrs): $60

* Package price consists of 3 items of patron’s
choice. One complimentary tow line included per package
To reserve boats, email: jhsamarinasuper@gmail.com

BOTH LOCATIONS




